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 Country in general Minsk 
Trade 31.7 36.2 
Food services 4.4 2.6 
Industry 20.6 8.6 
Construction 15.0 16.4 
Transport and Communications 6.6 3.4 
Consumer services 5.4 8.6 
Consulting services 1.2 4.3 
Education 0.7 2.6 
IT services 3.4 4.3 
Tourism 2.9 1.7 
Advertising 1.2 0.9 
Polygraphy/Publishers 2.0 3.4 
Real estate 1.5 0.9 
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 2010 2011 
Became much worse 19.6 10.3 
Became slightly worse 36.6 24.3 
Unchanged 23.7 31.9 
Slightly improved 18.5 25.8 
Much better 1.0 5.7 
NA/Hard to say 0.5 2.0 
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Competition has 

strengthened 
Competition is the 

same 
Competition has 
become weaker 

Trade 65.9 31.0 3.1 
Food services 61.1 33.3 5.6 
Industry 59.5 38.1 2.4 
Construction 63.9 31.1 4.9 
Transport and communications 55.6 37.0 7.4 

 

 
Competition has 

strengthened 
Competition is the 

same 
Competition has 
become weaker 

From 1 to 10 workers 61.0 34.8 4.3 
From 11 to 50 workers 63.6 30.5 6.0 
From 51 to 100 workers 56.8 43.2 0.0 
From 101 to 200 workers 71.4 23.8 4.8 
More than 200 workers 55.6 40.7 3.7 

 

  Amount % 
Business conditions significantly improved 23 5.7 
Business conditions slightly improved 111 27.3 
Business conditions are the same 149 36.6 
Business conditions slightly deteriorated 60 14.7 
Business conditions deteriorated significantly 41 10.1 
No answer/Hard to say 23 5.7 
Total 407 100.0 
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 Complicates extremely Doesn’t matter Very helpful 
 –5 –4 –3 –2 –1 0 1 2 3 4 5 
Team availability/absence 3.2 0.5 0.7 2.0 1.7 5.9 2.5 2.2 7.4 11.5 62.4 
Management professional level 1.2 0.2 0.5 1.2 1.2 9.3 2.2 4.9 8.1 15.0 56.0 
Presence/absence of delegation of 
authority from top management to 
lower-level management practice, 
reduction of centralization in decision-
making 

2.2 0.0 1.0 2.7 2.5 35.9 3.9 4.2 13.5 12.5 21.6 

Market knowledge, ability to predict 
market conditions 

0.7 0.0 0.0 0.7 0.7 7.6 4.4 4.7 12.0 15.5 53.6 

Ability to produce competitive product 1.2 0.0 0.2 0.5 0.5 17.4 2.9 3.9 7.9 13.8 51.6 
Relations with authorities and 
influential people 

2.0 1.0 0.2 1.5 1.5 23.3 7.9 7.9 13.0 11.5 30.2 

Level of legislation knowledge, ability 
to defend the rightness  

0.2 0.5 0.5 0.2 1.2 9.1 7.4 7.4 12.3 13.3 47.9 

 

 Complicates extremely Doesn’t matter Very helpful 
 –5 –4 –3 –2 –1 0 1 2 3 4 5 

Level of competitiveness in the market 17.0 7.1 12.0 8.4 5.7 12.8 3.2 4.9 11.5 4.4 13.0 
Presence of state support 4.4 1.5 2.2 2.5 2.5 34.6 7.4 10.8 13.3 9.3 11.5 
Business environment in comparison to public 
sector  7.1 2.2 4.7 6.9 6.9 39.8 6.1 6.9 7.6 5.4 6.4 

Level of property rights and private business 
interests protection  

5.7 1.2 5.9 2.9 5.4 32.2 9.3 8.8 7.1 6.9 14.5 

Corruption level 11.1 3.2 8.6 8.1 6.6 48.9 3.7 2.9 2.2 1.5 3.2 
Foreign exchange regulation 33.9 5.2 7.1 4.4 3.9 23.6 2.2 2.0 4.2 3.7 9.8 
Tax regulation and tax rates 11.8 5.7 10.3 10.3 9.1 22.6 5.9 5.9 6.9 3.2 8.4 
Rent rates 10.1 5.7 10.6 11.1 9.1 29.0 4.7 5.2 5.4 4.9 4.4 
System of control and penalties 13.3 6.6 13.8 13.0 11.3 21.9 3.7 2.9 4.4 2.9 6.1 
Rates on banks’ and other institutions’ loans 16.7 7.1 8.6 9.8 7.4 32.2 2.7 2.9 3.7 3.7 5.2 
Economic policy of other countries 5.7 1.7 2.7 5.2 5.2 61.9 4.7 4.9 3.9 2.0 2.2 
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 This is a big problem It doesn’t matter This is a great advantage 
 –5 –4 -3 –2 –1 0 1 2 3 4 5 
Number of taxes and dues 15.2 4.7 11.8 8.6 9.8 22.6 8.6 5.7 6.1 3.7 3.2 
Total sum of taxes (tax liabilities) 17.4 9.3 12.8 10.6 8.6 19.2 8.1 5.9 3.7 2.2 2.2 
Frequency of changes in tax 
legislation 28.0 14.0 13.0 10.1 7.1 14.0 5.7 2.7 2.0 1.7 1.7 

Regularity of filing and taxes and 
dues payments 

2.7 5.9 7.9 6.1 10.1 41.0 6.4 3.9 5.2 5.4 5.4 

Time and efforts spent on tax 
payments 

10.1 7.1 11.3 8.4 12.3 30.5 5.9 3.4 5.9 2.5 2.7 

Open access to tax information 2.5 2.5 6.4 4.4 3.9 25.8 3.7 9.8 15.2 9.1 16.7 

 

 Amount Frequency of 
choice 

More rational approach to financial resources usage 204 50.1 
Search for the business models/solutions, more prompt actions 259 63.6 
Qualified labor force hire at a lower cost 99 24.3 
Withdrawal from the competitors market 120 29.5 
Production facilities modernization 103 25.3 
Usage growth of give and take schemes and subcontracts 32 7.9 
Access simplification to financial resources 102 25.1 
Other 17 4.2 
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Place Country Ranking 
1 Denmark, New Zealand , Singapore  9.3 
26 Estonia 6.5 
41 Poland 5.3 
46 Lithuania 5.0 
59 Latvia 4.3 
68 Georgia 3.8 
105 Kazakhstan 2.9 
105 Moldova 2.9 
123 Armenia 2.6 
127 Belarus 2.5 
134 Azerbaijan 2.4 
134 Ukraine 2.4 
154 Russia 2.1 
154 Tajikistan 2.1 
164 Kyrgyzstan 2.0 
172 Turkmenistan 1.6 
172 Uzbekistan 1.6 
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 2002 2005 2007 2010 2011 
Infrequently (up to 25% cases) 40.7 57.0 45.4 46.1 23.6 
Permanently (from 25% to 100%) 39.4 20.3 22.7 13.5 14.3 
No such phenomenon exists 18.5 18.8 28.8 23.1 33.2 
No answer/ Refuse to answer 1.4 4.0 3.2 17.3 29.0 
Total 100.0 100.0 100.0 100.0 100.0 
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 Amount % 
There is no such phenomenon 135.0 33.2 
Up to 25% of cases 96.0 23.6 
26–50% of cases 42.0 10.3 
51–75%of cases 8.0 2.0 
More than 76% of cases 8.0 2.0 
No answer/Refuse to answer 118.0 29.0 
Total 407.0 100.0 

 

  
No such 
phenome
non exists 

Up to 
25% of 
cases 

26–50% 
of cases 

51–75% 
of cases 

More than 
76% of 
cases 

NA / 
Refuse to 
answer 

Field of activity 
Trade 32.6 24.0 16.3 3.9 2.3 20.9 
Food services 38.9 27.8 11.1 – 5.6 16.7 
Industry (manufacturing) 28.6 20.2 9.5 1.2 1.2 39.3 
Construction 36.1 21.3 8.2 – 4.9 29.5 
Transport and 
communication 

37.0 25.9 7.4 3.7 – 25.9 

Consumer services 54.5 18.2 – – – 27.3 
Consulting services – 20.0 40.0 – – 40.0 
Education 33.3 33.3 – 33.3 – – 
IT services 35.7 28.6 – – – 35.7 
Real estate 16.7 16.7 – – – 66.7 
Tourism 33.3 25.0 – – – 41.7 
Advertising 40.0 40.0 – – – 20.0 
Polygraphy/Publishers 25.0 37.5 – – – 37.5 
Other 23.1 30.8 15.4 – – 30.8 
Average 33.2 23.6 10.3 2.0 2.0 29.0 

Number of employees 
From 1 to 10 31.7 24.4 8.5 2.4 1.2 31.7 
From 11 to 50 40.4 23.2 9.9 1.3 1.3 23.8 
From 51 to 100 29.5 29.5 15.9 2.3 2.3 20.5 
From 101 to 200 4.8 19.0 9.5 – 9.5 57.1 
Above 200 29.6 14.8 14.8 3.7 3.7 33.3 
Average 33.2 23.6 10.3 2.0 2.0 29.0 

Region 
Minsk 33.6 27.6 12.1 4.3 1.7 20.7 
Minsk region 21.4 38.1 19.0 2.4 – 19.0 
Brest 52.9 23.5 17.6 – – 5.9 
Brest region 6.5 35.5 9.7 – 16.1 32.3 
Grodno 14.8 18.5 3.7 – – 63.0 
Grodno region 32.1 32.1 14.3 7.1 – 14.3 
Vitebsk 65.0 – – – – 35.0 
Vitebsk region 57.1 19.0 4.8 – – 19.0 
Gomel 37.5 4.2 – – – 58.3 
Gomel region 18.8 31.2 15.6 – 3.1 31.2 
Mogilev 53.3 10.0 3.3 – – 33.3 
Mogilev region 36.8 5.3 10.5 – – 47.4 
Average 33.2 23.6 10.3 2.0 2.0 29.0 

Year of establishment 
Prior to 1996 37.3 19.4 10.4 – 1.5 31.3 
1997–2004 30.1 21.8 9.8 2.3 3.8 32.3 
2005–2007 34.0 23.7 11.3 1.0 2.1 27.8 
2008–2010 33.6 28.2 10.0 3.6 – 24.5 
Average 33.2 23.6 10.3 2.0 2.0 29.0 
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 1 2 3 4 5 NA 
Price regulation 49.6 19.2 17.0 2.5 3.2 8.6 
Licenses 43.2 19.4 18.2 8.1 5.9 5.2 
Hygienic registration and certification 32.9 17.7 19.9 11.8 11.5 6.1 
Sanitation 28.3 19.9 18.4 13.3 15.0 5.2 
Fire Supervision 26.5 15.2 20.6 19.4 13.3 4.9 
Tax payment 56.3 17.7 11.8 5.7 3.4 5.2 
Tax audits 41.3 21.6 17.4 9.6 4.7 5.4 
Customs clearance 39.1 18.4 16.2 7.9 10.3 8.1 
Permits for land  27.3 16.5 18.7 13.0 14.7 9.8 
Obtaining various permissions in local 
authorities  

28.5 17.2 20.1 13.5 14.0 6.6 

Lease 39.3 17.0 18.2 11.8 7.9 5.9 
Tenders 29.5 9.3 18.2 12.3 23.6 7.1 

 

 2002 2005 2007 2010 
Every tenth 11.6 20.5 17.6 12.3 
Every fifth 18.8 21.3 17.6 11.6 
Every third 14.3 15.5 13.7 8.1 
Every second 10.6 8.8 9.5 4.5 
Every single 12.7 1.5 3.7 3.1 
There is no such phenomenon 25.9 25.5 33.4 24.1 
No answer 6.1 7.0 4.6 36.3 
Total 100.0 100.0 100.0 100.0 
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 No 
phenomenon Up to 25% 26–50% 51–75% More than 

76% NA 

Trade 20.2 21.7 14.7 4.7 6.2 32.6 
Food services 44.4 11.1 11.1 – 5.6 27.8 
Industry (manufacturing) 14.3 31.0 10.7 2.4 3.6 38.1 
Construction 31.1 26.2 6.6 1.6 4.9 29.5 
Transport and 
communication 22.2 11.1 14.8 3.7 11.1 37.0 

Consumer services 22.7 22.7 – 4.5 4.5 45.5 
Consulting services – 20.0 40.0 20.0 – 20.0 
Education 33.3 – 33.3 – 33.3 – 
IT services 14.3 14.3 – 21.4 7.1 42.9 
Tourism 33.3 8.3 8.3 8.3 – 41.7 
Advertising 20.0 40.0 – – 20.0 20.0 
Polygraphy/Publishers – 25.0 – – 12.5 62.5 
Real estate – 33.3 16.7 – – 50.0 

 

 2000 2002 2005 2007 2010 2011 
Up to 10% 14.4 17.5 25.0 23.2 12.4 
10–25% 28.5 19.0 26.5 19.3 16.6 

28.5 

26–50% 16.8 3.4 15.0 13.2 14.0 15.0 
51–75% 18.2 3.4 3.8 6.1 2.6 2.9 
Above 75% – 3.2 1.3 1.5 1.1 3.2 
No answer 15.1 36.0 7.0 3.4 20.8 20.9 
There is no such 
phenomenon 

6.9 17.5 21.5 33.4 32.5 29.5 

Total 100.0 100.0 100.0 100.0 100.0 100.0 
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There is 
no such 

phenome
non 

Up to 
25% 26–50% 51–75% More 

than 75% 
Refused 

to answer 

Branch of economy 
Trade 28.7 32.6 16.3 3.9 3.1 15.5 
Food services 27.8 33.3 5.6 11.1 5.6 16.7 
Industry (manufacturing) 29.8 26.2 14.3 0.0 0.0 29.8 
Construction 37.7 21.3 11.5 0.0 6.6 23.0 
Transport and 
communication 29.6 25.9 18.5 3.7 0.0 22.2 
Consumer services 40.9 22.7 13.6 4.5 0.0 18.2 
Consulting services 0.0 40.0 20.0 20.0 0.0 20.0 
Education 33.3 33.3 0.0 0.0 33.3 0.0 
IT services 21.4 14.3 21.4 7.1 7.1 28.6 
Tourism 41.7 33.3 0.0 8.3 0.0 16.7 
Advertising 20.0 60.0 0.0 0.0 0.0 20.0 
Polygraphy/Publishers 12.5 25.0 25.0 0.0 12.5 25.0 
Real estate 16.7 66.7 16.7 0.0 0.0 0.0 

Number of workers 
From 1 to 10 28.0 37.8 12.8 2.4 2.4 16.5 
From 11 to 50 34.4 21.9 16.6 2.0 3.3 21.9 
From 51 to 100 25.0 29.5 15.9 6.8 2.3 20.5 
From 101 to 200 9.5 19.0 14.3 4.8 4.8 47.6 
Above 200 33.3 14.8 18.5 3.7 7.4 22.2 
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 2010 2011 
 Amount % Amount % 
Bad 22 5.6 34 8.4 
Below average 56 14.3 112 27.5 
Stable 220 56.5 196 48.2 
Good of above average 92 23.6 65 15.9 
����� 389 100.0 407 100.0 
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 small medium 
 2009 2010 2009 2010 
Total 100.0 100.0 100.0 100.0 
machinery, equipment and transport vehicles 23.1 22.1 23.6 25.7 
Mineral products – – 1.0 3.2 
Ferrous, non-ferrous metals and products from 
them 

10.1 7.2 3.6 5.0 

Chemical products, caoutchouc (including 
chemical fibers and man-made yarn)  13.6 14.5 16.7 21.4 

Wood and pulp and paper products 15.0 15.4 6.7 6.2 
Textile and textile goods (not including chemical 
fibers and man-made yarn)  7.8 6.8 6.1 7.4 

Rawstock, fur and goods from it  0.6 0.4 1.2 2.2 
Food industry products and raw materials for its’ 
production 19.8 23.7 26.9 15.2 

Other 10.0 9.9 14.1 13.7 

 

 Small Medium 
 2009 2010 2009 2010 
Total 100.0 100.0 100.0 100.0 
machinery, equipment and transport vehicles 33.3 35.5 36.1 27.6 
Mineral products – – 0.8 0.8 
Ferrous, non-ferrous metals and products 
from them 

14.3 15.3 10.7 13.6 

Chemical products, caoutchouc (including 
chemical fibers and man-made yarn)  26.5 25.3 21.7 20.8 

Wood and pulp and paper products 5.2 4.7 3.8 3.4 
Textile and textile goods (not including 
chemical fibers and man-made yarn)  2.5 2.4 2.5 2.5 

Rawstock, fur and goods from it  0.3 0.3 0.6 0.5 
Food industry products and raw materials for 
its’ production 12.0 10.8 18.9 12.0 

Other 5.9 5.6 4.9 4.2 
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 Amount Frequency 
Fell of population’s purchasing power within the country 283 69.5 
Restrictions in the currency market 233 57.2 
Delays (non-payments) in delivered products’ payments 205 50.4 
Customers’ reorientation towards cheaper suppliers 136 33.4 
Limitation to banks’ financial resources 134 32.9 
Decrease of demand from SOEs 102 25.1 
Investment projects’ freeze 40 9.8 
Decrease of demand from authorities (public procurement) 36 8.8 
Decrease of demand on company’s products in Russia 25 6.1 
Decrease of demand on company’s products in other external 
markets 

18 4.4 

Other 11 2.7 
NA/Refuse to answer 4 1.0 
Total 407 100.0 

 

 The biggest 
problem 

Insignificant 
problem 

Inflation 41.8 11.1 
Currency market regulation 36.4 9.8 
Access to financial resources 20.6 7.4 
Crime and theft 18.7 8.4 
Unstable policy 17.9 6.4 
Tax rates 17.9 5.9 
Ineffective governance 17.7 8.6 
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 Situation worsening No changes Situation improvement 
 –5 –4 –3 –2 –1 0 1 2 3 4 5 
Business registration 0.0 0.5 0.5 1.2 0.7 56.0 5.9 6.1 8.1 9.8 11.1 
Different permits obtainment  1.0 0.7 3.4 2.5 4.9 45.5 8.6 12.0 10.8 6.4 4.2 
Administrative procedures 1.5 1.2 3.9 4.7 3.9 45.7 8.4 11.8 10.6 5.2 3.2 
Number of check-ups 1.5 1.7 3.9 5.9 10.8 36.9 11.1 8.1 10.6 7.4 2.2 
Fine’s amount 5.9 2.7 8.6 12.0 10.3 42.3 4.9 4.9 4.7 2.5 1.2 
Rent payment 5.2 3.2 6.6 9.8 9.1 44.7 8.4 5.2 3.9 2.2 1.7 
Pricing 8.4 4.2 8.4 6.4 7.6 31.9 5.4 7.6 8.1 4.7 7.4 
Tax burden 4.2 4.2 4.9 7.1 9.1 44.0 10.6 6.1 5.4 2.2 2.2 
Time required for taxes’ calculation and 
payment 4.2 2.7 4.2 7.1 8.1 46.9 7.9 7.9 6.1 3.2 1.7 
Credit accessibility 9.6 6.1 11.1 8.8 6.4 34.9 7.6 4.9 5.9 3.4 1.2 
Easiness of foreign trade implementation 11.8 7.6 7.4 5.9 5.4 48.6 3.9 2.9 2.0 2.7 1.7 
Wages’ calculation 1.5 1.2 2.2 4.9 5.2 60.2 9.3 6.1 4.9 3.7 0.7 
Cost and complexity of auctions’ and 
tenders’ realization 2.9 2.0 2.0 3.2 4.4 73.2 4.4 2.7 2.9 1.2 1.0 
Property rights protection 2.2 2.5 3.2 2.2 2.7 64.6 10.3 4.4 4.4 2.2 1.2 
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Name of the asset Value 
50% «Beltransgaz» 2500 
51% «Velcom» 500–800 
100% «BeST» 500 
93.27% «Belpromstoybank» 281 
53.56% «Belvneshekonombank» 24 
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Period GDP Privatization % of GDP FDI % of GDP 
q1    0.15  
q2    0.77  
q3    0.41  
q4    0.47  
2007 45.3 1.2 2.6 1.8 3.99 
q1    0.91  
q2    0.32  
q3    0.82  
q4    0.14  
2008 60.8 0.9 1.5 2.2 3.59 
q1    1.00  
q2    0.11  
q3    0.09  
q4    0.66  
2009 49.2 1.0 2.0 1.88 3.83 
q1    1.10  
q2    0.09  
q3    0.11  
q4    0.06  
2010 54.6 * * 1.35 2.47 

 

Options of answer Number of 
enterprises % 

Privatization objects should be sold to domestic investors 
without restriction (open transparent tender) with restrictions’ 
introduction on foreign capital  

126 31.0 

The advantage should be given to leasers in privatization  98 24.1 
Privatization objects should be sold to any buyer (both domestic 
and foreign) without restrictions in an open transparent tender 127 31.2 

Privatization objects should be sold to domestic investor without 
restrictions with restrictions’ introduction to Russian capital 

34 8.4 

I’m against privatization 17 4.2 
No answer / Hard to say 5 1.2 
Total 407 100.0 
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Options of answer Trade Food 
services 

Industry 
(Manufacturing)  Construction 

Privatization objects should be sold to
domestic investors without restriction 
(open transparent tender) with 
restrictions’ introduction on foreign 
capital  

34.1 44.4 34.5 23.0 

The advantage should be given to 
leasers in privatization  

23.3 27.8 20.2 16.4 

Privatization objects should be sold to
any buyer (both domestic and 
foreign) without restrictions in an 
open transparent tender 

27.9 22.2 38.1 36.1 

Privatization objects should be sold to
domestic investor without restrictions 
with restrictions’ introduction to 
Russian capital 

8.5 5.6 3.6 23.0 

I’m against privatization 3.9 – 3.6 1.6 
No answer / Hard to say 2.3 – – – 
Total 100.0 100.0 100.0 100.0 

 

 2009 2010 
No 34.3 49.6 
Yes, s. t. transparent and fair privatization process 32.2 24.8 
Yes, s. t. guarantee of its’ results further permanence 27.4 24.6 
Yes, s. t. reasonable (not speculative) prices  26.8 18.4 
Yes, s. t. access provision to necessary financial resources (f. e., 
credit) or privatization schemes application (leasing, installments), 
which make participation in privatization easier 

17.8 13.0 

Yes, s. t. land private ownership introduction 11.9 6.9 
Yes, s. t. state privileges provision (support) in state assets’ acquisition 10.7 3.4 
Yes, s. t. restrictions for foreign (Russian) capital introduction  2.0 2.0 
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 Trade Food services Industry 
(Manufacturing)  Construction 

No 45.0 50.0 44.0 52.5 
Yes, s. t. transparent and fair privatization process 27.9 27.8 29.8 21.3 
Yes, s. t. guarantee of its’ results further permanence 24.0 16.7 28.6 24.6 
Yes, s. t. reasonable (not speculative) prices  20.2 11.1 16.7 16.4 
Yes, s. t. access provision to necessary financial resources (f. e., 
credit) or privatization schemes application (leasing, installments), 
which make participation in privatization easier 

14.0 5.6 14.3 13.1 

Yes, s. t. land private ownership introduction 6.2 50.0 2.4 4.9 
Yes, s. t. state privileges provision (support) in state assets’ 
acquisition  

3.9 5.6 4.8 1.6 
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��	��/	����� B��� �	��� �)� ,��
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������#���������
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 Amount % 
During a year 39 9.6 
In the nearest 3 years 77 18.9 
In long-run perspective 82 20.1 
No answer / Hard to say 7 1.7 
Always ready 205 50.4 
Not ready 202 49.6 
Total 407 100.0 
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 2010 2011 

 Number of 
enterprises 

% Number of 
enterprises 

% 

Yes 28 7.2 63 15.5 
No 362 92.8 344 84.5 
Total  389 100.0 407 100.0 
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  Yes No 
 Amount % % Amount 

Total 

Business legal structure 
UE 16 10.0 90.0 144 100.0 
LLC 33 22.1 77.9 116 100.0 
ALC 1 2.0 98.0 50 100.0 
OJSC 9 32.1 67.9 19 100.0 
CJSC 1 16.7 83.3 5 100.0 
General partnership 1 33.3 66.7 2 100.0 
Production cooperative 1 50.0 50.0 1 100.0 
Other 1 12.5 87.5 7 100.0 
Total 63 15.5 84.5 344 100.0 

Number of workers 
From 1 to 10  15 9.1 90.9 149 100.0 
From  11 to 50  18 11.9 88.1 133 100.0 
From 51 to 100  16 36.4 63.6 28 100.0 
From 101 to 200  4 19.0 81.0 17 100.0 
Above 200  10 37.0 63.0 17 100.0 
Total 63 15.5 84.5 344 100.0 

Branch of economy 
Trade 17 13.2 86.8 112 100.0 
Food services 1 5.6 94.4 17 100.0 
Industry (manufacturing) 18 21.4 78.6 66 100.0 
Construction 14 23.0 77.0 47 100.0 
Trade and telecommunication 3 11.1 88.9 24 100.0 
Consumer services 0 0.0 100.0 22 100.0 

Year of enterprise’s foundation 
Before 1996 20 29.9 70.1 47 100.0 
1997–2004 25 18.8 81.2 108 100.0 
2005–2007 11 11.3 88.7 86 100.0 
2008–2010 7 6.4 93.6 103 100.0 

Gender 
Male 36 17.2 82.8 173 100.0 
Female 27 13.6 86.4 171 100.0 
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 2010 2011 
Minsk 6.3 13.8 
Minsk region 9.3 11.9 
Brest 3.2 – 
Brest region 11.1 16.1 
Grodno 11.1 29.6 
Grodno region – 10.7 
Vitebsk 14.3 20.0 
Vitebsk region 4.2 14.3 
Gomel 20.8 4.2 
Gomel region – 21.9 
Mogilev – 20.0 
Mogilev region – 26.3 
Average 7.2 15.5 
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Frequency, % 
 Amount 

All SMEs Unions’ 
members 

Personnel qualification development 11 2.7 17.5 
Support in activity’s internationalization 16 3.9 25.4 
Legal services 32 7.9 50.8 
Assistance in financial resources attraction (investors’ 
search) 

11 2.7 17.5 

Assistance in business operation 25 6.1 39.7 
Representation of firm’s interests in the face of central 
authorities 

23 5.7 36.5 

Business climate improvement in the country 20 4.9 31.7 
Experience exchange among organization members 28 6.9 44.4 
Other 2 0.5 3.2 
Total 407 – – 

 

Frequency, % 

 Amount 
All SMEs 

Except for 
business-

union 
members 

High membership fees 2 0.5 0.6 
Business-unions are helpless in my problems solving 149 36.6 43.3 
Better not to use services of such organizations for 
political reasons 23 5.7 6.7 

Lack of information about their activity 154 37.8 44.8 
Hope to solve problems independently 116 28.5 33.7 
Unsatisfactory services’ quality 18 4.4 5.2 
No answer / Hard to say 7 1.7 2.0 
Total 407 – – 
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 Know Don’t know, hear for the 
first time 

Minsk 37.1 62.9 
Minsk region 9.5 90.5 
Brest 88.2 11.8 
Brest region 35.5 64.5 
Grodno 18.5 81.5 
Grodno region 28.6 71.4 
Vitebsk 10.0 90.0 
Vitebsk region 4.8 95.2 
Gomel 29.2 70.8 
Gomel region 50.0 50.0 
Mogilev 16.7 83.3 
Mogilev region 31.6 68.4 
Average 30.2 69.8 

 

 Know Don’t know, hear for the 
first time 

From 1 to 10  28.7 71.3 
From  11 to 50  27.2 72.8 
From 51 to 100  45.5 54.5 
From 101 to 200  33.3 66.7 
Above 200  29.6 70.4 
Total 30.2 69.8 

 

2010 2011 

 % from those 
who know 

about NPBB 

% from those 
who know 

about NPBB 

% from total 
amount 

Amount 

Totally support 17.9 20.3 6.1 25 
More likely support 67.9 59.3 17.9 73 
More likely don’t support 11.5 13.0 3.9 16 
Don’t support 2.6 1.6 0.5 2 
No answer/Hard to say – 5.7 1.7 7 
Total 100.0 100.0 30.2 123 
Don’t know about NPBB – – 69.8 284 
Total – – 100.0 407 

 

Are you a business-union member? 
Yes No 

 Amount % Amount % % Amount % Amount 
Totally support 13 52.0 48.0 12 
More likely support 18 24.7 

31 31.6 68.4 67 
75.3 55 

More likely don’t 
support 

1 6.2 93.8 15 

Don’t support 0 0.0 
1 5.6 94.4 17 

100.0 2 
No answer/Hard to 
say 

3 42.9 3 42.9 57.1 4 57.1 4 

Total 35 28.5 35 28.5 71.5 88 71.5 88 
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  Support   Don’t support 

  
Totally More 

likely 
Total % % Total More 

likely 
Totally 

No 
answer/ 
Hard to 

say 

Total 

Share of those 
who know 

about 
NPBB, % 

 Business legal structure 
UE 6 19 25 67.6 16.2 6 5 1 6 37 30.1 
LLC 12 35 47 85.5 12.7 7 7 0 1 55 44.7 
ALC 3 6 9 81.8 18.2 2 1 1 0 11 8.9 
OJSC 3 10 13 100.0 0.0 0 0 0 0 13 10.6 
CJSC 1 1 2 100.0 0.0 0 0 0 0 2 1.6 
General 
partnership 

0 1 1 50.0 50.0 1 1 0 0 2 1.6 

Production 
cooperative 0 1 1 100.0 0.0 0 0 0 0 1 0.8 

Other 0 0 0 0.0 100.0 2 2 0 0 2 1.6 
Total 25 73 98 79.7 14.6 18 16 2 7 123 100.0 
  Number of workers 
From 1 to 10  5 30 35 74.5 17.0 8 7 1 4 47 38.2 
From 11 to 50  9 21 30 73.2 24.4 10 9 1 1 41 33.3 
From 51 to 100 8 12 20 100.0 0.0 0 0 0 0 20 16.3 
From 101 to 
200  

2 4 6 85.7 0.0 0 0 0 1 7 5.7 

Above 200  1 6 7 87.5 0.0 0 0 0 1 8 6.5 
Total 25 73 98 79.7 14.6 18 16 2 7 123 100.0 
  Branch of economy 
Trade 9 21 30 75.0 20.0 8 7 1 2 40 32.5 
Industry  3 14 17 81.0 19.0 4 4 0 0 21 17.1 
Construction 6 17 23 95.8 0.0 0 0 0 1 24 19.5 
Transport and 
telecom. 

0 5 5 62.5 25.0 2 2 0 1 8 6.5 

IT services 1 4 5 100.0 0.0 0 0 0 0 5 4.1 
Tourism 1 3 4 80.0 0.0 0 0 0 1 5 4.1 
Total 25 73 98 79.7 14.6 18 16 2 7 123 100.0 
  Year of enterprise’s foundation 
Before 1996  5 11 16 76.2 14.3 3 2 1 2 21 17.1 
1997 – 2004  12 32 44 89.8 8.2 4 3 1 1 49 39.8 
2005  – 2007  5 12 17 63.0 22.2 6 6 0 4 27 22.0 
2008  – 2010  3 18 21 80.8 19.2 5 5 0 0 26 21.1 
Before 1996  25 73 98 79.7 14.6 18 16 2 7 123 100.0 
  Gender 
Male 17 49 66 84.6 11.5 9 8 1 3 78 63.4 
Female 8 24 32 71.1 20.0 9 8 1 4 45 36.6 
Total 25 73 98 79.7 14.6 18 16 2 7 123 100.0 
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 1–10 11–50 51–100 101–200 Above 200 
Totally support 10.6 22.0 40.0 28.6 12.5 
More likely support 63.8 51.2 60.0 57.1 75.0 
More likely don’t support 14.9 22.0 0.0 0.0 0.0 
Don’t support 2.1 2.4 0.0 0.0 0.0 
No answer/Hard to say 8.5 2.4 0.0 14.3 12.5 
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 Amount % 
Significant role 48 11.8 
Insignificant role 59 14.5 
No role 11 2.7 
No answer / Hard to say 5 1.2 
Amount of those who know about NPBB 123 30.2 
Don’t know about NPBB 284 69.8 
Total 407 100.0 

 

 1–10 11–50 51–100 101–200 Above 200 
Significant role 19.1 46.3 65.0 28.6 62.5 
Insignificant role 66.0 41.5 30.0 42.9 25.0 
No role 8.5 9.8 5.0 14.3 12.5 
No answer / Hard to say 6.4 2.4 0.0 14.3 0.0 
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 Number of SMEs % 
Trade 129 31.7 
Food services 18 4.4 
Industry (manufacturing) 84 20.6 
Construction 61 15.0 
Transport and communication 27 6.6 
Consumer services 22 5.4 
Consulting services 5 1.2 
Education 3 0.7 
IT services 14 3.4 
Tourism 12 2.9 
Advertising 5 1.2 
Polygraphy/Publishers 8 2.0 
Real estate 6 1.5 
Other 13 3.2 
Total 407 100.0 

 

 Number of SMEs % 
UE (Unitary Enterprise) 160 39.3 
LLC (Limited Liability Company) 149 36.6 
ALC (Additional Liability Company) 51 12.5 
OJSC (Open Joint-Stock Company) 28 6.9 
CJSC (Closed Joint-Stock Company) 6 1.5 
General partnership 3 0.7 
Production cooperative 2 0.5 
Other 8 2.0 
Total 407 100.0 

 

 Number of SMEs % 
1–10 164 40.3 
11–50 151 37.1 
51–100 44 10.8 
101–200 21 5.2 
Above 200 27 6.6 
Total 407 100.0 

 

 Number of SMEs % 
Before 1996 67 16.5 
1997–2004 133 32.7 
2005–2007 97 23.8 
2008–2010 110 27.0 
Total 407 100.0 
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 Number of SMEs % 
Minsk 116 28.5 
Minsk region 42 10.3 
Brest 17 4.2 
Brest region 31 7.6 
Grodno 27 6.6 
Grodno region 28 6.9 
Vitebsk 20 4.9 
Vitebsk region 21 5.2 
Gomel 24 5.9 
Gomel region 32 7.9 
Mogilev 30 7.4 
Mogilev region 19 4.7 
Total 407 100.0 

 

 Number of SMEs % 
Male 209 51.4 
Female 198 48.6 
Total 407 100.0 

 

 Number of SMEs % 
Principal 179 44.0 
Vice-principal 66 16.2 
Chief Accountant 68 16.7 
Head of department 47 11.5 
Other 47 11.5 
Total 407 100.0 

 

 Number of SMEs % 
Bad 34 8.4 
Below average 112 27.5 
Stable 196 48.2 
Above average 38 9.3 
Good  27 6.6 
Total 407 100.0 

 

 Number of SMEs % 
Competition increased 251 61.7 
Competition is the same 138 33.9 
Competition decreased 18 4.4 
Total 407 100.0 

 

 Grades 
 1 2 3 4 5 

Total 

Expansion, business development 3.7 5.7 19.4 23.8 47.4 100.0 
Achieved level preservation 2.9 2.7 17.7 24.8 51.8 100.0 
Survival 12.8 15.5 23.8 13.0 34.9 100.0 
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  Grades 
 –5 –4 –3 –2 –1 0 1 2 3 4 5 

Total 

Team availability/absence 3.2 0.5 0.7 2.0 1.7 5.9 2.5 2.2 7.4 11.5 62.4 100.0 
Management professional level 1.2 0.2 0.5 1.2 1.2 9.3 2.2 4.9 8.1 15.0 56.0 100.0 
Presence/absence of delegation of authority from 
top management to lower-level management 
practice, reduction of centralization in decision-
making 

2.2 0.0 1.0 2.7 2.5 35.9 3.9 4.2 13.5 12.5 21.6 100.0 

Market knowledge, ability to predict market 
conditions 

0.7 0.0 0.0 0.7 0.7 7.6 4.4 4.7 12.0 15.5 53.6 100.0 

Ability to produce competitive product  1.2 0.0 0.2 0.5 0.5 17.4 2.9 3.9 7.9 13.8 51.6 100.0 
Relations with authorities and influential people 2.0 1.0 0.2 1.5 1.5 23.3 7.9 7.9 13.0 11.5 30.2 100.0 
Level of legislation knowledge, ability to defend the 
rightness  

0.2 0.5 0.5 0.2 1.2 9.1 7.4 7.4 12.3 13.3 47.9 100.0 

 

 Grades 
 –5 –4 –3 –2 –1 0 1 2 3 4 5 

Total 

Level of competitiveness in the market 17.0 7.1 12.0 8.4 5.7 12.8 3.2 4.9 11.5 4.4 13.0 100.0 
Presence of state support 4.4 1.5 2.2 2.5 2.5 34.6 7.4 10.8 13.3 9.3 11.5 100.0 
Business environment in comparison to public 
sector  

7.1 2.2 4.7 6.9 6.9 39.8 6.1 6.9 7.6 5.4 6.4 100.0 

Level of property rights and private business 
interests protection  

5.7 1.2 5.9 2.9 5.4 32.2 9.3 8.8 7.1 6.9 14.5 100.0 

Corruption level 11.1 3.2 8.6 8.1 6.6 48.9 3.7 2.9 2.2 1.5 3.2 100.0 
Foreign exchange regulation 33.9 5.2 7.1 4.4 3.9 23.6 2.2 2.0 4.2 3.7 9.8 100.0 
Tax regulation and tax rates 11.8 5.7 10.3 10.3 9.1 22.6 5.9 5.9 6.9 3.2 8.4 100.0 
Rent rates 10.1 5.7 10.6 11.1 9.1 29.0 4.7 5.2 5.4 4.9 4.4 100.0 
System of control and penalties 13.3 6.6 13.8 13.0 11.3 21.9 3.7 2.9 4.4 2.9 6.1 100.0 
Rates on banks’ and other institutions’ loans 16.7 7.1 8.6 9.8 7.4 32.2 2.7 2.9 3.7 3.7 5.2 100.0 
Economic policy of other countries 5.7 1.7 2.7 5.2 5.2 61.9 4.7 4.9 3.9 2.0 2.2 100.0 

 

 Grades 
 1 2 3 4 5 

No answer/ 
hard to say Total 

Access to financial resources 20.6 13.8 16.0 11.3 7.4 31.0 100.0 
Ineffective state administration 17.7 18.9 16.0 11.3 8.6 27.5 100.0 
Activity restricting labor market regulation 12.0 10.8 20.1 11.1 7.1 38.8 100.0 
Tax rates 17.9 15.2 18.7 12.8 5.9 29.5 100.0 
Tax regulation 15.0 13.8 18.9 13.5 8.1 30.7 100.0 
Corruption 14.0 12.5 14.5 6.9 8.4 43.7 100.0 
Low labor force ethics level   12.0 12.8 14.0 14.0 7.6 39.6 100.0 
Inadequate infrastructure 10.3 8.4 17.2 11.8 7.4 45.0 100.0 
Inadequate labor force education 10.1 8.4 17.2 12.8 7.9 43.7 100.0 
Unstable policy 17.9 16.2 16.2 8.4 6.4 34.9 100.0 
Authorities’ instability 16.2 13.5 14.5 7.6 5.4 42.8 100.0 
Inflation 41.8 11.8 12.3 8.1 11.1 15.0 100.0 
Crime and theft 18.7 7.4 10.1 8.4 8.4 47.2 100.0 
Currency market regulation 36.4 14.3 12.8 8.4 9.8 18.4 100.0 
Low level of healthcare 17.2 5.7 9.1 7.6 10.6 49.9 100.0 
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 Grades 
 –5 –4 –3 –2 –1 0 1 2 3 4 5 

Total 

Number of taxes and dues 15.2 4.7 11.8 8.6 9.8 22.6 8.6 5.7 6.1 3.7 3.2 100.0 
Total sum of taxes (tax liabilities) 17.4 9.3 12.8 10.6 8.6 19.2 8.1 5.9 3.7 2.2 2.2 100.0 
Frequency of changes in tax legislation 28.0 14.0 13.0 10.1 7.1 14.0 5.7 2.7 2.0 1.7 1.7 100.0 
Regularity of filing and taxes and dues payments 2.7 5.9 7.9 6.1 10.1 41.0 6.4 3.9 5.2 5.4 5.4 100.0 
Time and efforts spent on tax payments 10.1 7.1 11.3 8.4 12.3 30.5 5.9 3.4 5.9 2.5 2.7 100.0 
Open access to tax information 2.5 2.5 6.4 4.4 3.9 25.8 3.7 9.8 15.2 9.1 16.7 100.0 

 

 Grades 
 –5 –4 –3 –2 –1 0 1 2 3 4 5 

Total 

Fine’s amount 23.8 7.6 11.8 14.0 10.8 18.2 3.4 4.9 3.4 0.7 1.2 100.0 
Violation and punishment correlation 23.1 10.3 14.3 11.3 11.5 17.7 3.2 2.7 3.7 1.0 1.2 100.0 
Number of check-ups 8.4 4.9 10.3 12.0 11.5 25.8 6.6 8.4 7.1 2.7 2.2 100.0 
Information openness on rules and regulations 4.2 2.5 6.4 3.7 5.9 16.7 7.1 11.5 14.3 10.1 17.7 100.0 
Time required for taxes’ calculation and payment 19.9 7.4 12.3 11.8 10.6 21.9 4.7 2.9 4.2 2.5 2.0 100.0 

 

 Number of SMEs % 
No such phenomenon 120 29.5 
Infrequently (up to 25% cases) 116 28.5 
In 26–50% cases 61 15.0 
In 51–75% cases 12 2.9 
In more than 76% cases 13 3.2 
No answer/Hard to say 85 20.9 
Total 407 100.0 

 

 Number of SMEs % 
No such phenomenon 135 33.2 
Infrequently (up to 25% cases) 96 23.6 
In 26–50% cases 42 10.3 
In 51–75% cases 8 2.0 
In more than 76% cases 8 2.0 
No answer/Hard to say 118 29.0 
Total 407 100.0 

 

 Number of SMEs % 
No such phenomenon 86 21.1 
Infrequently (up to 25% cases) 93 22.9 
In 26–50% cases 47 11.5 
In 51–75% cases 16 3.9 
In more than 76% cases 25 6.1 
No answer/Hard to say 140 34.4 
Total 407 100.0 

 



AC

IPM Research Center

��������� �����	
���� �
��


?�� ��,��
�������������6�	��	
�	�@+��������
�*��	��
,�	����
���������
����������	
*������(+�
��)�+
�+��*

	�����

������8

���� ��,��
���������(�	��
����	7���+,�	����
�������������	�����6������

������������������	�����

���� ���1��I ��!�I H�� �����"�"� �F��#� ��������" � ���

�
��$�6�����,��
���(�	�,3�������(�������	�������	�*�����
������	���,�	
8

������	��	������6���������)����6��*������	��
����	�*�������
�8�=�	�����,��
�)�
��	���)�
���

8

�0��=�	����*	������A��
�	����	�*������,��
���(�	�,�����(����������������8

!���#�5��)���� ��
����
��0����0����"���� 	��

 Grades 
 1 2 3 4 5 

NA Total 

Price regulation 49.6 19.2 17.0 2.5 3.2 8.6 100.0 
Licenses 43.2 19.4 18.2 8.1 5.9 5.2 100.0 
Hygienic registration and certification 32.9 17.7 19.9 11.8 11.5 6.1 100.0 
Sanitation 28.3 19.9 18.4 13.3 15.0 5.2 100.0 
Fire supervision 26.5 15.2 20.6 19.4 13.3 4.9 100.0 
Tax payment 56.3 17.7 11.8 5.7 3.4 5.2 100.0 
Tax audits 41.3 21.6 17.4 9.6 4.7 5.4 100.0 
Customs clearance 39.1 18.4 16.2 7.9 10.3 8.1 100.0 
Permits for land  27.3 16.5 18.7 13.0 14.7 9.8 100.0 
Obtaining various permissions in local authorities  28.5 17.2 20.1 13.5 14.0 6.6 100.0 
Lease 39.3 17.0 18.2 11.8 7.9 5.9 100.0 
Tenders 29.5 9.3 18.2 12.3 23.6 7.1 100.0 
Other 0.0 0.7 0.0 0.0 0.5 98.8 100.0 

 

 Number of SMEs % 
Improvement 121 29.7 
Worsening 39 9.6 
No changes 245 60.2 
NA/Hard to say 2 0.5 
Total 407 100.0 

 

 Number of SMEs % 
Significantly deteriorated  42 10.3 
Slightly deteriorated 99 24.3 
No changes 130 31.9 
Slightly improved 105 25.8 
Significantly improved 23 5.7 
NA/Hard to say 8 2.0 
Total 407 100.0 

 

 Company’s results of activity 2011forecast 
  Increased Were stable Decreased NA Increased Were stable Decreased NA 
Turnover (sales volume) 38.3 41.8 17.7 2.2 35.9 24.3 36.4 3.4 
Profit 33.2 39.3 26.3 1.2 29.7 25.8 41.3 3.2 
Employment 20.1 64.1 13.8 2.0 21.6 47.9 27.3 3.2 
Investments 11.5 51.1 21.4 16.0 15.2 37.8 30.5 16.5 

 

 Number of SMEs % 
Fell of population’s purchasing power within the country 283 69.5 
Delays (non-payments) in delivered products’ payments 205 50.4 
Decrease of demand from SOEs 102 25.1 
Customers’ reorientation towards cheaper suppliers 136 33.4 
Limitation to banks’ financial resources 134 32.9 
Decrease of demand on company’s products in Russia 25 6.1 
Investment projects’ freeze 40 9.8 
Restrictions in the currency market 233 57.2 
Decrease of demand on company’s products in other external markets 18 4.4 
Decrease of demand from authorities (public procurement) 36 8.8 
Other 11 2.7 
NA/Refuse to answer 4 1.0 
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 Number of SMEs % 
More rational approach to financial resources usage 204 50.1 
Search for the business models/solutions, more prompt actions 259 63.6 
Qualified labor force hire at a lower cost 99 24.3 
Withdrawal from the competitors market 120 29.5 
Production facilities modernization 103 25.3 
Usage growth of give and take schemes and subcontracts 32 7.9 
Access simplification to financial resources 102 25.1 
Other 17 4.2 
NA/Refuse to answer 4 1.0 

 

 Number of SMEs % 
Privatization objects should be sold to domestic investors without restriction (open 
transparent tender) with restrictions’ introduction on foreign capital  126 31.0 

The advantage should be given to leasers in privatization  98 24.1 
Privatization objects should be sold to any buyer (both domestic and foreign) 
without restrictions in an open transparent tender 127 31.2 

Privatization objects should be sold to domestic investor without restrictions with 
restrictions’ introduction to Russian capital 

34 8.4 

I’m against privatization 17 4.2 
No answer / Hard to say 5 1.2 
Total 407 100.0 

 

 Number of SMEs % 
No 202 49.6 
Yes, s. t. transparent and fair privatization process 101 24.8 
Yes, s. t. guarantee of its’ results further permanence 100 24.6 
Yes, s. t. reasonable (not speculative) prices  75 18.4 
Yes, s. t. access provision to necessary financial resources (f. e. credit) or 
privatization schemes application (leasing, installments), which make participation 
in privatization easier 53 13.0 
Yes, s. t. land private ownership introduction 28 6.9 
Yes, s. t. state privileges provision (support) in state assets’ acquisition  14 3.4 
Yes, s. t. restrictions for foreign (Russian) capital introduction  8 2.0 
No answer/Hard to say 4 1.0 
Total 407 100.0 

 

 Number of SMEs % 
During a year 39 9.6 
In the nearest 3 years 77 18.9 
In long-run perspective 82 20.1 
No answer / Hard to say 7 1.7 
Always ready 205 50.4 
Not ready 202 49.6 
Total 407 100.0 

 

 Number of SMEs % 
Business conditions significantly improved 23 5.7 
Business conditions slightly improved 111 27.3 
Business conditions are the same 149 36.6 
Business conditions slightly deteriorated 60 14.7 
Business conditions deteriorated significantly 41 10.1 
No answer / Hard to say 23 5.7 
Total 407 100.0 
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 Grades 
 –5 –4 –3 –2 –1 0 1 2 3 4 5 

Total 

Business registration 0.0 0.5 0.5 1.2 0.7 56.0 5.9 6.1 8.1 9.8 11.1 100.0 
Different permits obtainment  1.0 0.7 3.4 2.5 4.9 45.5 8.6 12.0 10.8 6.4 4.2 100.0 
Administrative procedures 1.5 1.2 3.9 4.7 3.9 45.7 8.4 11.8 10.6 5.2 3.2 100.0 
Number of check-ups 1.5 1.7 3.9 5.9 10.8 36.9 11.1 8.1 10.6 7.4 2.2 100.0 
Fine’s amount 5.9 2.7 8.6 12.0 10.3 42.3 4.9 4.9 4.7 2.5 1.2 100.0 
Rent payment 5.2 3.2 6.6 9.8 9.1 44.7 8.4 5.2 3.9 2.2 1.7 100.0 
Pricing 8.4 4.2 8.4 6.4 7.6 31.9 5.4 7.6 8.1 4.7 7.4 100.0 
Tax burden 4.2 4.2 4.9 7.1 9.1 44.0 10.6 6.1 5.4 2.2 2.2 100.0 
Time required for taxes’ calculation and payment 4.2 2.7 4.2 7.1 8.1 46.9 7.9 7.9 6.1 3.2 1.7 100.0 
Credit accessibility 9.6 6.1 11.1 8.8 6.4 34.9 7.6 4.9 5.9 3.4 1.2 100.0 
Easiness of foreign trade implementation 11.8 7.6 7.4 5.9 5.4 48.6 3.9 2.9 2.0 2.7 1.7 100.0 
Wages’ calculation 1.5 1.2 2.2 4.9 5.2 60.2 9.3 6.1 4.9 3.7 0.7 100.0 
Cost and complexity of auctions’ and tenders’ 
realization 

2.9 2.0 2.0 3.2 4.4 73.2 4.4 2.7 2.9 1.2 1.0 100.0 

Property rights protection 2.2 2.5 3.2 2.2 2.7 64.6 10.3 4.4 4.4 2.2 1.2 100.0 

 

 Number of SMEs % 
Positively 66 16.2 
No influence 229 56.3 
Negatively 88 21.6 
NA/Hard to say 24 5.9 
Total 407 100.0 

 

 Number of SMEs % 
Yes 77 18.9 
No 267 65.6 
NA/Hard to say 63 15.5 
Total 407 100.0 

 

 Number of SMEs % 
Taxation 85 20.9 
Attitude of regulatory bodies 179 44.0 
Rent rates 113 27.8 
Commodity prices 70 17.2 
Conditions of permits and licenses obtaining 79 19.4 
Access to credit resources 148 36.4 
Local authorities’ attitude 156 38.3 
Judiciary’s attitude 43 10.6 
Other 6 1.5 
It is the same  9 2.2 
NA/Hard to say 12 2.9 

 

 Number of SMEs % 
Yes 63 15.5 
No 344 84.5 
Total  407 100.0 
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 Number of SMEs % 
Personnel qualification development 11 2.7 
Support in activity’s internationalization 16 3.9 
Legal services 32 7.9 
Assistance in financial resources attraction (investors’ search) 11 2.7 
Assistance in business operation 25 6.1 
Representation of firm’s interests in the face of central authorities 23 5.7 
Business climate improvement in the country 20 4.9 
Experience exchange among organization members 28 6.9 
Other 2 0.5 

 

 Number of SMEs % 
High membership fees 2 0.5 
Business-unions are helpless in my problems solving 149 36.6 
Better not to use services of such organizations for political reasons 23 5.7 
Lack of information about their activity 154 37.8 
Hope to solve problems independently 116 28.5 
Unsatisfactory services’ quality 18 4.4 
NA/Hard to say 7 1.7 

 

 Number of SMEs % 
Know 123 30.2 
Don’t know, hear for the first time 284 69.8 
Total 407 100.0 

 

 Number of SMEs % 
Totally support 25 6.1 
More likely support 73 17.9 
More likely don’t support 16 3.9 
Don’t support 2 0.5 
No answer/Hard to say 7 1.7 
Total 123 30.2 
Don’t know about NPBB 284 69.8 

 

 Average rank 
Conditions’ creation for fair competition and equal economic conditions  3.2 
Property rights’ protection strengthening and private sector growth 3.1 
Tax system and accounting simplification 3.2 
De-bureaucratization and liberalization  3.7 
Access to finance improvement and innovative development stimulation 3.4 
Partnership expansion and business confidence in authorities growth 4.5 

 

 Number of SMEs % 
Significant role 48 11.8 
Insignificant role 59 14.5 
No role 11 2.7 
No answer / Hard to say 5 1.2 
Total 123 30.2 
Don’t know about NPBB 284 69.8 
Total 407 100.0 
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